
Simultaneous Interpretation Guide
How to Use the Interpretation App
Simultaneous interpretation audio is available on your smartphone.

Please bring your smartphone and wired earphones.

Scan the 2D code displayed at each venue and select your language.
Two interpretation methods are available: interpreter-based and AI-powered.

 Please fully charge your smartphone before coming to the venue.
 Charging stations are available in the “Convention Lounge” in Tokyo 

International Forum Hall B5.

Programs Interpretation 
Method Available Languages & How to Use

Opening Ceremony
Keynote

Super Session

Interpreter-based 
simultaneous 
interpretation

Japanese / English / Chinese / Korean

Use your smartphone as a receiver and 
listen via earphones.

Welcome Reception
Themed Sessions

Loss Prevention Conference
Country & Regional Reports

APRCE 2028 Host Country Session
Farewell Party

Presentations by Exhibitors

AI-powered 
simultaneous 

interpretation system

Available in 46 languages

Use a smartphone to access AI-powered 
audio and captioned interpretation.

System Requirements
Please see below for supported OS, recommended browsers, and other 
requirements.

Simultaneous 
Interpretation 

Receiver App (Recolis)
: Supported OS

iPhone: iOS 15.0 or later required
Android: Android 5.0 or later
*We recommend updating your device's OS to the latest.

AI Interpretation: 
Recommended 

Browsers Safari、Google Chrome

Internet Connection Dedicated event Wi-Fi is available at the venue.
The SSID and password are provided on your ID badge.

Other
Using wireless earphones may cause radio interference with other 
participants' earphones.
For smooth use, we recommend using wired earphones.



10/8: Opening Ceremony, Keynote & Super Session
10/9: Super Session

1 Download the App
Scan the 2D code below and download the app from the App Store or 
Google Play Store.

For iPhone Users For Android Users

Interpreter-based simultaneous interpretation is provided.
Download Recolis and follow the steps below to listen.

• Internet traffic is expected to be high on the day of the event. To ensure 
smooth use, we kindly ask you to download the app in advance.

Available Languages
• Japanese
• English
• Chinese
• Korean

Test Stream
You can access a test stream at any time via the Internet.
Please use it to check the app's operation and audio quality.
【How to】
• After open the app, please tap “QR Connection” and scan the 2D code shown 

on the left.
• If you have difficulty scanning the 2D code, enter the access code “1234” to 

connect to the test stream.

Test Stream Access Code 



2 Open the App
When you open the app, the screen below will appear.
Scan the 2D code displayed at the session venues or enter the access code.

When Scanning a 2D Code When Entering an Access Code

An input field like the one shown 
below will appear. Enter the access 
code displayed at the venue.

3 Play Interpretation Audio
Select your language and listen to the interpretation audio.
The active channel is shown in orange. (See right.)

Tap the icon to activate the 
camera, then scan the 2D code 
displayed at the venue.
*You must allow the app to 
access your camera.

10/8: Opening Ceremony, Keynote & Super Session
10/9: Super Session

Please refrain from playing audio through your 
smartphone’s speaker without using earphones.



View & Play

1 Scan the 2D Code with Your Smartphone Camera
Use your smartphone camera to scan the 2D code displayed at each venue.
The 2D code is different for each venue, so you will need to scan it 
again whenever you move to a different venue.

10/7: Welcome Reception
10/8: Themed Sessions & Presentations by Exhibitors
10/9: Themed Sessions, Presentations by Exhibitors, Loss Prevention Conference

Country&Regional Reports, APRCE 2028 Host Country Session& Farewell Party

AI-powered interpretation is available for this session.
Access the website and follow the steps below to listen to the interpretation.

• Chinese
• Korean

◎Available in 46 languages

2 Select a Language
Tap the “Language” tab on the left side of the 
screen to select your preferred language.

The interpretation is displayed on the smartphone screen. To listen to the 
audio, tap the audio icon in the upper-right corner.
Adjust the text size and background color using the settings icon (gear).

3

Available Languages
• Japanese
• English
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